
 

 

LINN COUNTY BOARD OF SUPERVISORS 
MEETING AGENDA 

Wednesday, March 17, 2021 
11 a.m. 

Formal Board Room—Jean Oxley Public Service Center 
935 2nd St. SW, Cedar Rapids, IA 

 
Call to Order 
 
Pledge of Allegiance 
 
Public Comment: Five Minute Limit per Speaker 
This comment period is for the public to address topics on today’s agenda. 

 
Consent Agenda 

Items listed on the consent agenda are routine and will be considered by one motion without individual 
discussion unless the Board removes an item for separate consideration. 
 
Approve and authorize Chair to sign a Vacancy Form requesting a part time Supervisor at Juvenile Detention & 
Diversion Services. 
 
Approve and authorize Chair to sign a Vacancy Form requesting a Clerical Specialist for Public Health 
 
Statement of Election Costs – Marion Independent School District and Alburnett Community School District 
 
Reports 
 
Approve Treasurer’s (Auto Dept.) Report to the County Auditor Receipts and Disbursements for the Month of 
February 2021. 
 
Resolutions 
 
Resolution to award bid for a culvert and grading project on E Ave NW from Linn-Benton Road to Hwy 100 and 
on Linn-Benton Road from 71st Street to E Ave NW to Rathje Construction Co. in the amount of $1,369,862.35 
and authorize Bradley J. Ketels, County Engineer, to sign contract and associated documents. 

Resolution to establish bridge weight restrictions and authorize the Linn County Engineer to erect and maintain 
appropriate signs. 

Contract and Agreements 
 
Authorize Chair to sign Purchase Agreement, Quit Claim Deed, Storm Sewer and Drainage Easement, 
Temporary Construction and Grading Easement, Real Estate Closing Statements and other acknowledgement 
documents relating to Parcel A & B Plat of Survey 253 of E Avenue NW adjacent to Morgan Creek Park. 
 
Approve and authorize Chair to sign a Memorandum of Understanding (MOU) between Linn County and the 
Mental Health/Disability Services of the East Central Region (ECR) effective February 8, 2021 through June 30, 
2021 for an amount no greater than $9,000.  
 



 

 

Approve and authorize Chair to sign a task order with Tidal Basin for services to assist with FEMA claim as it 
pertains to funding for Covid reimbursements under the Public Assistance program not to exceed $369,000. 
 
Approve and authorize Chair to sign an Application to “Adopt-A-Roadside” for Indian Creek Property 
Management to adopt the west side of Sutton Road from Hutchinson Road south for 1,135’. 
 
Approve and authorize Chair to sign a professional services Agreement between Linn County and Martin 
Gardner Architecture, PC for derecho-related evaluations, assessments, and damage reports on Linn County-
owned properties at hourly billing rates for services as set forth in the Agreement 
 
Approve and authorize Chair to sign a partial acquisition contract between Linn County, Iowa and Lee C. Lewis, 
in the amount of $500.00, for right of way acquired in connection with Linn County’s project No. LOST-BEAR 
CREEK RD(22), parcel No. 2. 
 
Approve and authorize Chair to sign a partial acquisition contract between Linn County, Iowa and Lee C. Lewis, 
in the amount of $500.00, for right of way acquired in connection with Linn County’s project No. LOST-BEAR 
CREEK RD(22), parcel No. 3. 
 
Approve and authorize Chair to sign a partial acquisition contract between Linn County, Iowa and John 
Ortmann, in the amount of $1,799.07, for right of way acquired in connection with Linn County’s project No. 
LOST-BEAR CREEK RD(22), parcel No. 4. 
 
Approve and authorize Chair to sign a partial acquisition contract between Linn County, Iowa and John 
Ortmann, in the amount of $4,126.12, for right of way acquired in connection with Linn County’s project No. 
LOST-BEAR CREEK RD(22), parcel No. 5. 
 
Approve and authorize Chair to sign a partial acquisition contract between Linn County, Iowa and John 
Ortmann, in the amount of $3,269.94, for right of way acquired in connection with Linn County’s project No. 
LOST-BEAR CREEK RD(22), parcel No. 6. 
 
Approve and authorize Chair to sign a partial acquisition contract between Linn County, Iowa and John 
Ortmann, in the amount of $4,296.24, for right of way acquired in connection with Linn County’s project No. 
LOST-BEAR CREEK RD(22), parcel No. 7. 
 
Approve and authorize Chair to sign a partial acquisition contract between Linn County, Iowa and Scott G. 
Byers, Craig M. Byers and David C. Byers, in the amount of $1,827.80, for right of way acquired in connection 
with Linn County’s project No. LOST-BEAR CREEK RD(22), parcel No. 8. 
 
Approve and authorize Chair to sign an updated renewal quote with Siteimprove for $14,434 to add Analytics to 
the existing contract. 
 
Approve purchase order #PO65 to purchase a motor grader from Martin Equipment of Iowa in the amount of 
$334,655.52 for the Secondary Road Department. 
 
Licenses & Permits 
 
Approve Liquor License for Casey’s General Store #2788, 888 Vernon Valley Dr. SE, Cedar Rapids, noting all 
conditions have been met. 

Regular Agenda 
 
Discuss and Decide on Consent Agenda 
 
Minutes 
Discuss and decide on meeting minutes. 
 
Claims 
Discuss and decide on claims. 



 

 

 
Proclamation: March for Meals on Wheels Week-March 22-26, 2021   
 
Update on Linn County’s response to COVID-19   
 
Public Comment: Five Minute Limit per Speaker 
This is an opportunity for the public to address the board on any subject pertaining to board business. 
 
Board Member Reports   
 
Legislative Update  
 
Correspondence 
 
Appointments 
 
Adjournment 

 

To adhere to social distancing requirements, Linn County employees and the public may participate in this 
meeting as follows: 

1) Conference call—telephone number 1-800-945-0974, access code 501116 
2) Email questions or comments prior to or during the meeting to: bd-supervisors@linncounty.org 

 

For questions about meeting accessibility or to request accommodations to attend or to participate 

in a meeting due to a disability, please contact the Board of Supervisors office at 319-892-5000 or at 

bd-supervisors@linncounty.org.  

 

 
 

 











Attachment C to I.M. 5.030 
 

January 31, 2020  

RESOLUTION #     
 

 
WHEREAS, the Board of Supervisors, hereafter referred to as “the Board”, believes the LOST-E AVE NW(21), hereafter referred to as 

“the project” is in the best interest of Linn County, Iowa, and the residents thereof. The project is defined as culvert and grading 

project on E Ave NW from Linn-Benton Road to Highway 100 and on Linn-Benton Road from 71st Street to E Ave NW; and 

 
WHEREAS, the Board has sought appropriate professional guidance for the concept and planning for the project and followed the 

steps as required by the Code of Iowa for notifications, hearings, and bidding/letting; and 

 
WHEREAS, The Board finds this resolution appropriate and necessary to protect, preserve, and improve the rights, privileges, 

property, peace, safety, health, welfare, comfort, and convenience of Linn County and its citizens, all as provided for in and 

permitted by section 331.301 of the Code of Iowa; and 

 
IT IS THEREFORE RESOLVED by Board to accept the bid from Rathje Construction Co. in the amount of $1,369,862.35 and awards 

the associated contract(s) to the same; 

 
BE IT FURTHER RESOLVED that all other resolutions or parts of resolutions in conflict with this resolution are hereby repealed. If 

any part of this resolution is adjudged invalid or unconstitutional, such adjudication shall not affect the validity of the resolution or 

action of The Board as a whole or any part thereof not adjudged invalid or unconstitutional. This resolution shall be in full force 

and effect from and after the date of its approval as provided by law; and 

 
BE IT FURTHER RESOLVED by the Board of Supervisors of Linn County, Iowa, that after receiving the necessary contract documents, 

including but not limited to, the contractor’s bond and certificate of insurance, Brad Ketels, P.E. Linn County Engineer, the County 

Engineer for Linn County, Iowa, be and is hereby designated, authorized, and empowered on behalf of the Board of Supervisors of 

said County to execute the contracts in connection with the afore awarded construction project let on Tuesday, March 9, 2021. 

 
 

Dated at Cedar Rapids, Iowa, this 17th day of March, 2021. 
 
 

Board of Supervisors of Linn County, Iowa 
 

     
 

     
 

     
 
 

ATTEST: 
 

By    
 

County Auditor 

SEAL 
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Prepared by & Return to: Linn County Secondary Road Department, 1888 County Home Road, Marion, IA 52302  (319) 892-6400  

 
RESOLUTION #     

 
ESTABLISH BRIDGE WEIGHT RESTRICTIONS 

 
 WHEREAS, the Office of the Linn County Engineer has conducted a field inspection of the bridges on the Secondary 
Road System in Linn County per State and Federal guidelines, and 
 
 WHEREAS, an analysis and rating of each bridge on the attached list has been performed establishing a safe load 
capacity and width restriction required, and 
 
 WHEREAS, proper signing in accordance with prescribed methods help to protect the traveling public and is 
authorized under Chapter 321 of the Code of Iowa, and 
 
 WHEREAS, this resolution supersedes any previous resolutions pertaining to load limits or width restriction for the 
structures on the attached list. 
 
 NOW, THEREFORE, BE IT RESOLVED by the Linn County Board of Supervisors, meeting in lawful session this day, 
that the Linn County Engineer be authorized to provide, erect and maintain appropriate signs to establish the safe load 
capacity and/or width restriction for the structures on the attached list, which is made a part of this resolution, and that 
this posting is legal and enforceable under the provisions of the Code of Iowa. 
 
Recommended for approval: _____________________________________________________ 
    Brad Ketels, P.E., Linn County Engineer 
 
Moved by Supervisor      Seconded by Supervisor      that the above resolution 
be adopted this   day of   , 2021 at Cedar Rapids, Iowa by a vote of _____ aye ______ nay and ______ abstain. 
 

 
BOARD OF SUPERVISORS 
LINN COUNTY, IOWA 
 
     
Chairperson  
 
     
Vice Chairperson 
 
     
Supervisor 

 
 
 
 
 
 
 
ATTEST:   
 
__________________________________ 
Linn County Auditor 
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Bridge No. Road Name Posting S-T-R 

406 Burlingham Road 10 tons 14-85-5 

655 Prairie Chapel Road 3 tons 8-84-6 

762 Sutton Road 5 tons 19-86-66 

797 Matsell Park Road 22T-32T-40T 36-85-5 

878 Rosedale Road 5 tons 20-83-6 

886 Hills Mill Road 23T-33T-35T 29-86-5 

933 Coggon Road 27T-40T-40T 12-86-7 

1036 Buffalo Valley Lane 15 tons 20-86-5 

1053 Bertram Road 5 tons 30-83-6 

1736 Old Bridge Road 10 tons 12-82-8 

1979 Red Bridge Road 10 tons 19-86-5 

2063 Durow Road 15 tons 31-86-8 

2737 N Center Point Road 25T-38T-40T 6-84-7 
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This Memorandum of Understanding (hereinafter “MOU”) is entered into between Linn County Juvenile 
Detention Center and Mental Health/Disability Services of the East Central Region (ECR). 

I. Funding of Mental Health and Disability Services for Coronavirus Disease 2019 (COVID-19) Relief.  In 
recognition that ECR has received funding from the Coronavirus Relief Fund (CRF) under the CARES Act, this 
MOU establishes an agreement between Linn County Juvenile Detention Center and ECR for the funding of 
COVID-19 related expenditures for mental health and disability services. The CARES Act requires that 
payments from CRF only be used to cover expenses that: 

i. Are necessary expenditures incurred due to the public health emergency with respect to COVID-
19. 

ii. Are not accounted for in the budget approved as of March 1, 2020.
iii. Are incurred between March 1, 2020 and June 30, 2021.
iv. Are expenses that have not been reimbursed from another source.

In consideration, the following responsibilities are assumed by the participating agencies: 
a. Linn County Juvenile Detention Center Responsibilities.  Linn County Juvenile Detention Center

hereinafter referred to as Contractor agrees to: 
i. Upon receipt of this agreement, submit an invoice for 50% of the approved amount to

claims@ecriowa.us OR by mail to 210 5th Avenue NE, Independence, Iowa 50644. 
ii. Submit a final invoice for the remaining 50% and all receipts for funds spent to

claims@ecriowa.us no later than June 11, 2021.  All funds not requested by this date will be 
forfeited by the requesting entity.   If any funds were not expended by the date of the invoice, 
but will be spent by June 30, a note indicating this amount should be included on the final 
invoice. 

iii. Notify ECR by June 11, 2021 (06/11/21) if 100% of the approved funds will not be expended and
return, if any, all unspent amounts, to ECR by 06/11/21, by mail to: 855 S. Dubuque St., Ste. 202B, 
Iowa City, IA 52240. 

iv. Provide information to ECR, as requested regarding the service category or population that will
benefit from the award. 

v. Keep detailed records and receipts for five years that shall be able to show how funds were
expended. 

vi. Provide the detailed records and receipts, if requested, to ECR by the end of the next business
day or sooner if necessary due to an onsite or electronic ECR, state or federal audit. 

vii. Reimburse the funds to ECR if the contractor uses the funds for a purpose that a state or federal
audit identifies was not allowable. 

viii. Correct identified deficiencies or findings by ECR staff and submit progress reports to any such
corrective action plan. 

ix. Submit a W9 form if a contract with ECR has not already been established, maintain insurance and
be an independent contractor according to the terms of the MOU. 

x. Provide MH/DS, or services related to individuals’ mental health or disability, to residents of ECR
that are the result of or exacerbated by COVID-19. Goods purchased must be used to mitigate the 
effects of the pandemic.  

b. ECR Responsibilities.  ECR agrees to:
i. Pay 50% of requested funds when invoiced after the proposal and MOU are approved.

mailto:claims@ecriowa.us
mailto:claims@ecriowa.us
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ii. Follow the ECR Management Plan Policies and Procedures for payment of services:  J. Service
Provider Payment Provisions (p. 27).

II. Termination.  This MOU will end Jun 30, 2021 unless terminated earlier in writing by any party for its
convenience upon sixty (60) days prior written notice to the other party. The agreement is subject to
revision due to legislation, updated federal or state guidance, change in operating practices and policies of
the involved parties, or other factors, as agreed to by the involved parties. It may be amended by mutual
written agreement of the parties.

III. Indemnification.  Each party agrees to hold harmless all other parties (including its officers, agents and
employees) from and against any and all claims, demands, liabilities and costs incurred by the indemnified
party, including reasonable attorney’s fees, directly or indirectly arising out of or in connection with the
indemnifying party’s performance, or any service, or any other act or omission by or under the direction of
the indemnifying party, or its officers, agents or employees.

IV. Notices.  All notices related to this MOU shall be addressed as follows:
a. To: ECR Chief Executive Officer

 210 Jones Street 
 Suite 203 
 Dubuque, Iowa 52001 

b. To:  Linn County Juvenile Detention Center

V. Service Definitions and Rates 

Project Description Units & Rate Each 
(if applicable) 

Total Amount 

Outpatient Therapy in the Juvenile Detention 
Setting  

$1,800 Monthly 
(February – June 2021) 

$9,000 

OTHER TERMS:  

This agreement has been executed by the parties hereto, through their duly authorized officials, and the effective 
date of this agreement is the 8th day of February. 

ECR Chief Executive Officer:    Provider: 

By: By: ________________________________ 

Print Name: Mae Hingtgen Print Name: _________________________ 

Print Title:  ECR Chief Executive Officer  Print Title:  __________________________ 

Date: 02/08/2021 Date: ______________________________ 

Submit invoices to claims@ecriowa.us OR by mail to 210 5th Avenue NE, Independence, Iowa 50644. 

mailto:claims@ecriowa.us


 

 

                 

 

DR-4457-IA TASK ORDER 
 

This Task Order dated February 26, 2021, is issued under the Agreement by and between Tidal Basin Government 
Consulting LLC ("Consultant"), and the County of Linn, Iowa ("Client"), dated December 20, 2020 ("Agreement"). 
The Consultant shall perform the Services on the Project as provided herein and in the Agreement. This Task Order 
shall not be binding until it has been properly signed by both parties. Upon execution, this Task Order shall 
supplement the Agreement as it applies to the Project described below. 

PROJECT NAME:  August 10, 2020 Severe Storms (DR-4457-IA) 

PART 1.0 PROJECT DESCRIPTION: 

To provide grant administration and other professional services to assist in all matters dealing with FEMA’s Public 
Assistance Program and to support the Client in their financial recovery efforts from the severe storms that struck Linn 
County, Iowa on August 10, 2020, Presidentially Declared Disaster DR-4457-IA. 

PART 2.0 SCOPE OF BASIC SERVICES TO BE PERFORMED BY CONSULTANT ON THE PROJECT: 

1. The Consultant shall perform work, as directed, for grant application, administration, and management services 
as described in Exhibit A – “Scope of Work” of the Contract Agreement (Attachment A). 

2. The Consultant shall perform duties implementing a remote model/on-site as needed for this task order as 
described in the scope of work summary (Attachment B). 

3. The Consultant will provide guidance on execution of the Client's role and responsibilities under the FEMA 
Public Assistance Program in compliance with the Stafford Act, Post Katrina Emergency Management Reform 
Act of 2006, and the Sandy Recovery Improvement Act of 2013, applicable federal regulations and policies, and 
the administrative requirements of the State of Iowa. 

4. The Consultant will assist the Client in developing and implementation appropriate document and information 
management to maximize opportunity for disaster relief funding. 

5. The Consultant will meet often with Client to determine the Action Plan and keep the Client updated on 
progress of project development.  The Client and Consultant will have an agreed upon weekly schedule 
meeting to discuss project status as well other important items, as necessary. 

6. The Consultant will advise the Client regarding the eligibility of disaster-related losses and expenditures under 
the FEMA Public Assistance and Hazard Mitigation Programs. 

7. The Consultant will make all reasonable efforts to track and document labor and expenditures for providing 
services under this Task Order in accordance with FEMA policy for reimbursement of costs of administering the 
Public Assistance Program 

PART 3.0 DELIVERABLES AND ADDITIONAL SERVICES: 

1. The Consultant will work with the Client to execute recovery from Presidentially Declared Disaster DR-4483-IA. 

2. Maintain project document tracking system and matrix to support Client Project Worksheets (PWs) production, 
submittal, and payment. 

3. Provide specific project work plans with specific project milestones, goals, and deliverables. 

4. Gather with Client all documentation, and if needed, create documentation to support PW development. 



 

5. Assist in development of PWs for Emergency Work and FEMA Category designations B. 

6. Work with Client, FEMA, and the State to identify any potential outside funding sources such as the CARES Act. 

PART 4.0 CLIENT'S RESPONSIBILITIES: 

1. The Client will timely provide the Consultant with all documentation and information requested and make 
reasonable effort to provide access to Client representatives and staff as necessary to answer questions as needed. 

PART 5.0 PERIODS OF SERVICE: 

December 21, 2020 – December 31, 2021 

PART 6.0 CONSULTANT’S COMPENSATION FOR SERVICES: 

With the contract clauses and rates agreed to and signed on December 20, 2020 (Exhibit B – “Fee Structure”) Tidal 
Basin proposes a Project Manager to be assigned to the Linn County, Iowa. 

The estimated not-to-exceed limit is $396,000 including labor related and non-labor related direct costs, as described, 
and outlined in table below. 

The Project Manager to start on December 21,2020 through December 31, 2021, minus holidays and weekends.  The 
Not-To-Exceed costs are for labor related costs and non-labor related direct costs for the Project Manager. 

Additional consultants will be added on Client’s needs and agreed to with an amendment to this Task Order. 

PART 7.0 EXECUTED PRIME AGREEMENT BETWEEN CONSULTANT AND CLIENT ATTACHED HERETO: 

IN WITNESS WHEREOF, the parties have executed this Task Order as of the day and year first written above. 

COUNTY OF LINN COUNTY 
 “CLIENT” 

BY:   _____________________________ 

 

NAME: _____________________________ 

 

TITLE: _____________________________ 

 

ADDRESS: _____________________________ 

____________________________ 

 
 

 

 

 

 

 

 

TIDAL BASIN GOVERNMENT CONSULTING, LLC 
“CONSULTANT” 
 

BY:  ______________________________ 

 

NAME:  ______________________________ 

 

TITLE:  ______________________________ 

 

ADDRESS: ______________________________ 

  ______________________________ 
 

 

 

 

 

 

 
 





























































































































































Siteimprove, Inc
5600 West 83rd Street
Suite 400
Bloomington Minnesota 55437
United States

Order Form for Linn County
Offer Valid Through: 3/31/2021

Proposed by: Lauren Bachmeier
Quote Number: Q-42868.3

ORDER FORM
 
 

Address Information
 
Bill To:
Linn County
935 2nd St SW
Cedar Rapids IA 52404-2164
United States

Ship To:
Linn County
935 2nd St SW
Cedar Rapids IA 52404-2164
United States

 
 
Contact Name: communications director Joi

Alexander
Phone: (319) 892-5118

Email Address: joi.alexander@linncounty.org

 
 

Term & Payment Details
 
Free Access Period: 5/1/2021 - 6/30/2021
Annual Start Date*: 7/1/2021
 
Subscription Term: 36 Months Annual Price Increase: 3%
Payment Term: Net 30 days Billing Frequency: Annual
Payment Method: Bank Transfer Billing Method: Email
Automatic Renewal: [X] Invoice Date: 5/1/2021
 
Extension to 79467. Except as set forth in this Order Form, the Terms and Conditions in 79467 will remain unaffected.
 

 
 

Included Services

Subscription Services Limit Type Quantity*

Response Response
Check Points

3

Quality Assurance & Policy Pages 5,000

SEO Pages 5,000

PDF-check of documents PDFs 500

Accessibility Pages 5,000

info@siteimprove.com
www.siteimprove.com
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Siteimprove, Inc
5600 West 83rd Street
Suite 400
Bloomington Minnesota 55437
United States

Order Form for Linn County
Offer Valid Through: 3/31/2021

Proposed by: Lauren Bachmeier
Quote Number: Q-42868.3

Subscription Services Limit Type Quantity*

Analytics Yearly Page
Views

3,000,000

Behavior Map Maps 250

Premium Success Plan N/A 1
*When Subscription Services share the same Limit Type, the Quantity specified represents an aggregated amount, which is shared by these
services.

 

Additional Services Limit Type Quantity Product Price

Premium Implementation
Plan

N/A 1 USD 0.00

 
Annual Subscription Fee: USD 14,434.00
 
At least 0 days prior the start of a new Billing Frequency Period, Siteimprove will send an invoice for the proportionate
Subscription Fee.
 

info@siteimprove.com
www.siteimprove.com
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Siteimprove, Inc
5600 West 83rd Street
Suite 400
Bloomington Minnesota 55437
United States

Order Form for Linn County
Offer Valid Through: 3/31/2021

Proposed by: Lauren Bachmeier
Quote Number: Q-42868.3

Purchase Order Information
(Customer to complete)
 
Is a Purchase Order (PO) required for the purchase or payment of the products on this Order Form?
[    ] No
[    ] Yes
\dd1_poReq\

 
Is PO renewal required for each invoicing term?
[    ] No
[    ] Yes
\dd1_poRenew\

PO Number:
\tbx_1_PONum\

 

 

PO requests must be sent to: 
\tbx_1_POContact\

 

 

 
 

Billing Information
(Customer to complete)
 

Billing Contact Name:
\tbx_1_BillConName\

 

 

Billing E-mail:
\tbx_1_BillConEmail\

 

 

Billing References:
\tbx_1_BillRef\

 

  
  

 

E-invoicing Information:
\tbx_1_BillEInvoice\

 

  
 

info@siteimprove.com
www.siteimprove.com
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X

Joi Alexander

joi.alexander@linncounty.org
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Siteimprove, Inc
5600 West 83rd Street
Suite 400
Bloomington Minnesota 55437
United States

Order Form for Linn County
Offer Valid Through: 3/31/2021

Proposed by: Lauren Bachmeier
Quote Number: Q-42868.3

Customer Signature
 
By signing below, Linn County agrees to the subscription and payment terms of this Order Form.
 
On behalf of Customer:
 
Name:
\n1\
 
Date:
\d1\
 

\s1\
Signature
 
The Order Form must be executed and/or returned to Siteimprove before the first applicable access date. If not, Siteimprove may, without changing
price or term length, adjust the first applicable access date.

 

info@siteimprove.com
www.siteimprove.com
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 Linn County, IA

Linn County Supervisor Stacey Walker

March 17, 2021



Siteimprove, Inc
5600 West 83rd Street
Suite 400
Bloomington Minnesota 55437
United States

Order Form for Linn County
Offer Valid Through: 3/31/2021

Proposed by: Lauren Bachmeier
Quote Number: Q-42868.3

PREMIUM IMPLEMENTATION PLAN
 
1. Scope of Services. Siteimprove provides set-up, configuration, data integration, and education services as set
forth in this Premium Implementation Plan.
 
2. Implementation Team. Siteimprove will assign a Customer Success Manager, Technical Support Engineer, and
Implementation Analyst to Customer to manage the Premium Implementation Plan.
 
3. Timeline. Scope of Services described in Section 1 and this Implementation Plan shall take approximately 2-4
weeks from the Effective Date. During this time and upon completion, the Included Services can be accessed at http://
my.siteimprove.com.
 
4. Set-Up and Configuration. The Implementation team will work with Customer to set up and configure its account.
Set-up and configuration may include the following:
 

• Configuration of access settings for up to 50 users and 5 groups
• 2 hours of custom configuration. Custom configuration could include but is not limited to:

• Advanced policies
• Dashboards and reports
• Behavior Maps and User Journeys
• CMS deep-link
• Event-tracking setup 
• Internal search tracking

• Set-up of Development website crawls (subject to additional terms and conditions)
• Set-up of non-public website (excluding development sites and subject to additional terms and

conditions)
• SSO configuration and access
• API Support

5. Data Integration. The implementation team will assist Customer with data integration. This includes but is not
limited to Jira or Sitecore.
 
6. Education Services. Customer shall have access to Siteimprove’s Academy Plus and Self-Help Resources during
the Initial Term and any Renewal Term.
 
6.1 Academy Plus. The Included Services include access to Siteimprove’s Academy Plus for up to 20 users at no
additional charge. Siteimprove’s Academy offers courses on Accessibility, Analytics, and SEO (each a “Course”).
Academy Plus includes all Courses and learning tracks, a team leaderboard, administrative capabilities, and reporting.
Academy Plus can be accessed through your dashboard at the URL stated above.
 
6.2 Self-Help Resources. Customers can take full advantage of Siteimprove self-help tools, available online via our
Help Center (https://support.siteimprove.com/). From that page, Customers can find links to technical documentation
and knowledge base articles, discuss issues with other users in our community forums, review what’s new, read
technical notes, and access free webinars.

info@siteimprove.com
www.siteimprove.com

Page 5 of 5
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