
 
LINN COUNTY BOARD OF SUPERVISORS 

MEETING AGENDA 
Wednesday, May 24, 2023 

10 a.m. 
Formal Board Room—Jean Oxley Public Service Center 

935 2nd St. SW, Cedar Rapids, IA 
 
Call to Order 
 
Pledge of Allegiance 
 
Public Comment: Five Minute Limit per Speaker 
This comment period is for the public to address topics on today’s agenda. 

 
Consent Agenda 

Items listed on the consent agenda are routine and will be considered by one motion without individual 
discussion unless the Board removes an item for separate consideration. 
 
Resolutions 
 
Resolutions to approve 28E Agreements with the City of Palo for Building Services and Rental 
Housing/Property Maintenance Inspections. 

Resolution authorizing the transfer of $1,052,181 from the General Basic fund to the Secondary Roads fund.  

Resolution authorizing the transfer of $8,564,303 from the General Supplemental fund to the General Basic 
fund. 

Resolution authorizing the transfer of $2,605,479 from the Rural Services fund to the Secondary Roads fund. 

Contract and Agreements 
 
Approve and authorize Chair to sign an updated rates sheet for Options of Linn County and the Mental 
Health/Disability Services of the East Central Region for July 1, 2023 through June 30, 2024.   
 
Approve and authorize Chair to sign an American Rescue Plan Act (ARPA) Subaward Agreement between Linn 
County and the City of Springville for the Springville Emmons Recreational Park Improvement Project in the 
amount of $139,052.00. 
 
Approve and authorize Chair to sign agreement(s) with Continuant for Mitel phone system maintenance 
$5,872.48 (monthly), phone line service $7,916.75 (monthly), and professional services (one-time costs) 
effective July 1, 2023 through June 30, 2024.  

Approve and authorize Chair to sign, an Agreement between Linn County and collectively L&L Murphy, 
Associates and Grant Consulting LLC for consulting and advisory services 
 
Approve, and authorize the Chair to sign, a Memorandum of Agreement with the members of the Urban County 
Coalition relating to developing, communicating, and advocating for issues of common interest 
 



Approve and authorize Chair to sign a contract number JUV-24-TR-6-001, entitled Tracking, Monitoring & 
Intervention, between Linn County, State of Iowa Juvenile Court Services, and the Iowa Department of Human 
Services, effective July 1, 2023 through June 30, 2024 for an amount not to exceed $690,816.00. 
 
Approve and authorize Chair to sign a Second Amendment to contract number SOLO CJJP-22-6-001, entitled 
In-Home Day Treatment, between Linn County, Juvenile Court Services for the 6th Judicial District of Iowa 
(JCS), effective July 1, 2023 through June 30, 2024 for an amount not to exceed $222,568.00 
 
Approve and authorize Chair to sign an Electronic Monitoring Agreement between Linn County and Juvenile 
Court Services for the 6th Judicial District Juvenile Court Services, effective July 1, 2023 through June 30, 2024 
for an amount of $8.50 per day. 
 

Regular Agenda 
 
Discuss and Decide on Consent Agenda 
 
Minutes 
Discuss and decide on meeting minutes. 
 
Claims 
Discuss and decide on claims. 
 
Proclamation recognizing the valued contributions of 2 Lisbon-Mount Vernon Ambulance Service volunteers 
 
Discuss and approval of finance plan for issuance of General Obligation Land and Water Legacy Bonds, Series 
2023A in the amount of $9,490,000 
 
Discuss and approval of Preliminary Official Statement for issuance of General Obligation Land and Water 
Legacy Bonds, Series 2023A. 
 
Discuss and authorize Chair to sign a Provider Contract Service Rate Sheet for the Linn County Mental Health 
Access Center from the East Central Region for Fiscal Year 2024 

Discuss and decide on a Vacancy Form requesting a Home Health Care Aide Team Lead for the Home Health 
Department  

Public Comment: Five Minute Limit per Speaker 
This is an opportunity for the public to address the board on any subject pertaining to board business. 
 
Correspondence 
 
Appointments 
 
Adjournment 
 

For questions about meeting accessibility or to request accommodations to attend or to participate 
in a meeting due to a disability, please contact the Board of Supervisors office at 319-892-5000 or at 
bd-supervisors@linncountyiowa.gov.  
 

mailto:bd_supervisors@linncounty.org


RESOLUTION #______________________ 
 
 

Linn County and City of Palo Agreement for Construction Code Administration 
 

 
 WHEREAS, the Board of Supervisors, Linn County, Iowa, pursuant to Iowa Code 

Chapter 28E, proposes that Linn County enter into an agreement with the City of Palo, Iowa 

under the title Linn County and City of Palo Agreement for Construction Code Administration, 

and; 

  

WHEREAS, the purpose for such agreement is to provide for the administration of the 

construction codes of the City of Palo by Linn County in order to protect the public health, 

safety, and welfare, and; 

  

WHEREAS, such agreement is in the best interests of Linn County and the City of Palo; 

  

NOW, THEREFORE, BE IT RESOLVED by the Board of Supervisors, Linn County, 

Iowa, that Linn County, Iowa will join pursuant to Iowa Code Chapter 28E, with the City of Palo, 

Iowa into an agreement entitled Linn County and City of Palo Agreement for Construction Code 

Administration. 

Passed and approved this 24th day of May, 2023. 

 

LINN COUNTY BOARD OF SUPERVISORS 
 

 

 

Louis Zumbach, Chair 
 

 

Ben Rogers 
 

 

Kirsten Running-Marquardt 
 

 
ATTEST: 
 
 
____________________________________________ 
Joel Miller, Linn County Auditor  



 
 
 
 
 

LINN COUNTY RESOLUTION #______________________ 
 

Linn County and City of Palo Agreement 
For 

Rental Housing and Property Maintenance Inspections  
 

 

 WHEREAS, the Board of Supervisors, Linn County, Iowa, pursuant to Iowa Code Chapter 

28E, proposes that Linn County enter into an agreement with the City of Palo, Iowa under the 

title Linn County and City of Palo Agreement for Rental Housing and Property Maintenance 

Inspections, and 

 AND WHEREAS, the purpose for such agreement is to provide for the administration of 

the property maintenance and housing codes of the City of Palo by Linn County in order to 

protect the public health, safety, and welfare, and 

AND WHEREAS, such agreement is in the best interests of Linn County and the City of 

Palo, and 

 NOW, THEREFORE, BE IT HEREBY RESOLVED by the Board of Supervisors, Linn County, 

Iowa, that Linn County, Iowa will join pursuant to Iowa Code Chapter 28E, with the City of Palo, 

Iowa into an agreement entitled Linn County and City of Palo Agreement for Rental Housing and 

Property Maintenance Inspections. 

 

Passed and approved this ________ day of _____________________________, 2023. 

 

LINN COUNTY BOARD OF SUPERVISORS 

   
  Louis Zumbach, Chair 
   
   

 

ATTEST: 
 
 
 
_______________________________________ 
Joel D. Miller, Linn County Auditor  























 
RESOLUTION NO. 2023        -        - 

 
RESOLUTION FOR INTERFUND TRANSFER 

 
WHEREAS, it is desired to transfer monies from the General Basic fund to the Secondary Roads fund 
and, 
 
WHEREAS, said operating transfer is in accordance with Section 331.432, Code of Iowa, 
 
NOW, therefore be it resolved by the Board of Supervisors of Linn County, Iowa, as follows: 
 
     The sum of $1,052,181 is ordered to be transferred from the General Basic fund to the Secondary 
Roads fund, as allowed under the Code of Iowa maximum transfer limits. 
 
     PASSED AND APPROVED this _______ day of May 2023. 
 
 
LINN COUNTY BOARD OF SUPERVISORS 

       
Louis Zumbach, Chair     

       
Ben Rogers, Vice Chair     

       
Kirsten Running-Marquardt, Supervisor   Aye: _____        Nay: _____        Abstain: _____ 
 
 
ATTEST: 

________________________________________ 
Joel Miller, Linn County Auditor  
 
I, Joel Miller, Linn County Auditor, certify that at a regular meeting of the Linn County Board of 
Supervisors the foregoing resolution was duly adopted by a vote of: 
_________Aye   _________Nay   _________ Abstain and   _________Absent from Voting. 

 
_________________________________ 
Joel Miller, Linn County Auditor 

 



 
RESOLUTION NO. 2023        -        - 

 
RESOLUTION FOR INTERFUND TRANSFER 

 
WHEREAS, it is desired to transfer monies from the General Supplemental fund to the General Basic 
fund and, 
 
WHEREAS, said operating transfer is in accordance with Section 331.432, Code of Iowa, 
 
NOW, therefore be it resolved by the Board of Supervisors of Linn County, Iowa, as follows: 
 
     Section 1. The sum of $8,564,303 is ordered to be transferred from the General Supplemental fund to 
the General Basic fund, to replace FICA, IPERS and insurance costs paid from the General Basic fund. 
 
     Section 2. The Auditor has been directed to correct his books accordingly and to notify the Treasurer 
of this operating transfer, accompanying the notification with a copy of this resolution and the record of 
its adoption. 
 
     PASSED AND APPROVED this _______ day of May 2023. 
 
 
LINN COUNTY BOARD OF SUPERVISORS 

       
Louis Zumbach, Chair     

       
Ben Rogers, Vice Chair     

       
Kirsten Running-Marquardt, Supervisor   Aye: _____        Nay: _____        Abstain: _____ 
 
 
ATTEST: 

________________________________________ 
Joel Miller, Linn County Auditor  
 
I, Joel Miller, Linn County Auditor, certify that at a regular meeting of the Linn County Board of 
Supervisors the foregoing resolution was duly adopted by a vote of: 
_________Aye   _________Nay   _________ Abstain and   _________Absent from Voting. 

 
_________________________________ 
Joel Miller, Linn County Auditor 

 



 
RESOLUTION NO. 2023       -        - 

 
RESOLUTION FOR INTERFUND TRANSFER 

 
WHEREAS, it is desired to transfer monies from the Rural Services fund to the Secondary Roads fund 
and, 
 
WHEREAS, said operating transfer is in accordance with Section 331.432, Code of Iowa, 
 
NOW, therefore be it resolved by the Board of Supervisors of Linn County, Iowa, as follows: 
 
     The sum of $2,605,479 is ordered to be transferred from the Rural Services fund to the Secondary 
Roads fund, as allowed under the Code of Iowa maximum transfer limits. 
 
     PASSED AND APPROVED this _______ day of May 2023. 
 
 
LINN COUNTY BOARD OF SUPERVISORS 

       
Louis Zumbach, Chair     

       
Ben Rogers, Vice Chair     

       
Kirsten Running-Marquardt, Supervisor   Aye: _____        Nay: _____        Abstain: _____ 
 
 
ATTEST: 

________________________________________ 
Joel Miller, Linn County Auditor  
 
I, Joel Miller, Linn County Auditor, certify that at a regular meeting of the Linn County Board of 
Supervisors the foregoing resolution was duly adopted by a vote of: 
_________Aye   _________Nay   _________ Abstain and   _________Absent from Voting. 

 
_________________________________ 
Joel Miller, Linn County Auditor 

 



 
 

Provider Contract: Service and Rate Attachment – FY2024 

Effective July 1, 2023 – June 30, 2024 
 
 

Provider:   MHAC of Linn County     CSN#18153 
501 13th Street NW 
Cedar Rapids, IA 52405 

 
Chart 

of 
Acct # 

Procedure 
Code 

Service 
Approved 

FY2023 
Rate 

Unit of 
Service 

Approved 
FY2024 

Rate 
44396  Access Centers – Operation Support (for 

example: triage, peer, psych/NP, prescriber 
services, safety tech, salaries, software  

Annual 
MAX 

$1,450,000 

Rates may be adjusted throughout the fiscal year to reflect Medicaid changes in rates and new services. 

1. ECR is responsible for funding only those services and supports authorized in accordance with 

provisions described in the ECR Management Plan and identified in the Annual Service and Budget 

Plan of ECR Funded Services. 

2. For ECR eligible services, all Medicaid/MCO floor rates will be honored unless a MH/DS of the East 

Central Region rate is established with a cost report. 

3. Per the Iowa Health Link program transition, please indicate by a check mark which Managed Care 

Organization (MCO) you have contracted with for reimbursement through Iowa Medicaid fee-for-

service:  _____Amerigroup Iowa, Inc.   _____Iowa Total Care 

4. ECR’s MH/DS fund will not be used to subsidize the cost of services provided to recipients of non-

provider-enrolled and non-contracted MCO’s.   

5. Provider shall guard the security of all PHI, including ePHI by using recognized methods of encryption 

in transmitting ePHI and other confidential information to MH/DS of the East Central Region. 

6. Must submit Crisis Services Output spreadsheet monthly.  

7. Must submit a Demographic Information Sheet, including DOB and SSN if known, monthly with 

information on individuals utilizing the service.  

8. Provider is responsible in assisting individuals to obtain Medicaid.  

 

________________________________________________________________________________________ 
Signature           Date 
 
 
________________________________________________________________________________________ 
Printed Name      
 
 
________________________________________________________________________________________ 
Email            Phone Number  
 
 
________________________________________________________________________________________ 
Secondary Name (If applicable)         
 



 
________________________________________________________________________________________ 
Secondary Email (If applicable)        Phone Number 
 
 
________________________________________________________________________________________ 
MHDS of the East Central Region        Date 
Mae Hingtgen, CEO 
mhingtgen@ecriowa.us 
 

  

mailto:mhingtgen@ecriowa.us


INSTRUCTIONS FOR POLICIES AND BILLING TO THE MHDS OF THE EAST CENTRAL REGION 

Please ensure that all of the following are included on invoices sent to the Region.   

 Name that matches the W-9 you submitted (if the name or address changes, please submit a new W-9) 
 Mailing address 
 Name and unique identifier of each individual served during the reporting period (if billed by person) 
 CPT, COA code, and/or name of service(s) provided 
 Number of units of service, unit rate (this should be the approved rate) and total cost of units 

provided to each individual 
o If you would like a form with formulas to calculate totals, please e-mail claims@ecriowa.us 

and we will provide the form. 
o If an individual has a co-pay, the total amount billed should be reduced, not the unit rate.  

It is very helpful if the invoice indicates the amount of co-pay.  
 Total of the invoice-we match this total to the total in our system to ensure everything was entered 

correctly 
 For RCFs, please send a copy of the CP calculator and a list of out of facility days for each individual. 
 For utility bills, we must receive the bill (current or past) which shows the charge for the time for which 

the payment is requested.  A past due bill is not enough since it doesn’t show where the past due 
amount came from.  Payment is based upon the dates of service, not the date of the bill.   
 

Billing Timeline/Guidance 

 Providers are expected to submit invoices within sixty (60) days of the service unless the provider 
is waiting for third party payment.  No bill will be paid that is over one year old from the date of 
service rendered without specific approval from the CEO or unless there is a statutory obligation. 

 Invoices can be submitted via e-mail or snail mail using the information below. 
 
For further questions, please contact Claims: 
 Claims@ecriowa.us 
 MH/DS of the East Central Region 

210 5th Ave NE 
Independence, IA 50644 

 319-334-7450 
 

 

Thank you for providing these important services to individuals in the East 
Central Region. 

 

 

mailto:claims@ecriowa.us
mailto:Claims@ecriowa.us
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Your Investment

Package

Other Base Plan
• Mitel v 8.9

Avaya Base Plan
• Esna 6510 v10.2

Optional Add-On Services

24/7 Onsite Incident Management

Total Monthly Charges $5,872.48

One-time Charges Price

Setup Fee $4,600.00

Total One-time Charges $4,600.00

I have read and verified the attached Covered Locations & Equipment list.

Applicable taxes are not included.



Location & Covered Equipment

Location Name Equipment & Services
Paid

Monthly

Main Campus
DOC: 06/01/2023

Mitel v8.9 - 2,000 user(s)
MAP - Other PBX Base Plan
MAP - 24/7 Onsite Incident Management

Mitel MiContact Center V9.1.2 - 32 agent(s)
MAP - 24/7 Onsite Incident Management
Contact Center User (1-100 Agents)

Avaya Esna 6510 V10.2 - 2,000 user(s)
MAP - Avaya VM Base Plan
24/7 Onsite Incident Management

$ 5,872.48
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Scope of Work

Maintenance Advantage Plan
The purpose of this Scope of Work is to document the scope of tasks Continuant shall undertake and 
responsibilities that Continuant shall assume as part of its obligation to provide Maintenance and Support to 
the Customer and to document the allocation of responsibilities between the Parties  regarding  certain 
operational processes. 

Definitions 
• Authorized User - An Authorized User is an individual whom the Customer’s organization has 

authorized to request work, perform changes, and approve maintenance windows.
• Covered Equipment - Equipment, hardware, components and software to be maintained by 

Continuant is defined as Covered Equipment. All Covered Equipment items must be listed in the 
contract between Continuant and the Customer to be covered under the Maintenance Advantage 
Plan.

• Customer Requirements Document (CRD) - This is a document used by the Continuant Project 
Management Office (PMO) to document information about Covered Equipment, Customer contacts, 
and other important information required by Continuant to deliver services effectively.

• Service Operation - The phase of the contract term where all the Service Transition activities are 
complete. Service Operation commences upon agreement between Continuant and the Customer, 
once the Service Transition phase is complete.

• Service Transition - The phase of the contract term, just after contract signatures, where setup 
activities begin. Setup activities may include identifying Customer stakeholders, establishing remote 
access, documenting credentials, and activating event management. 

• Standard Business Days and Hours - Business days are Monday through Friday, excluding 
Continuant-observed holidays. Business hours are 8:00am - 5:00pm local time.

Package Services

Service Desk 
The Continuant Service Desk will be the primary communication point for services. The Customer will have 
several ways of interacting with the Service Desk, which will be identified during Service Transition.  

Service Desk activities include the following: 

• Perform initial analysis, troubleshooting, and diagnostics.  
• Provide proactive communication of service delivery. 
• Manage escalations to ensure timely and high-quality resolution. 
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• Management of the online service portal, available to Customers at: https://continuant.service-
now.com/sp.

Technical Assistance Center (TAC) 
Continuant makes technical support available to Customers via our team of engineers with Original 
Equipment Manufacturer (OEM) certifications. The TAC is designed to provide guidance to the Customer 
regarding general questions about their Covered Equipment.

• Does not require Continuant to perform changes or programming. 
• Does not require onsite technical resources. 
• Does not require a scheduled maintenance window.  
• Does not require discovery. 
• Can be completed in 15 minutes or less. 

Continuant TAC will stop at 15 minutes. Any work which exceeds 15 minutes will be billed at Time & 
Material rates. Continuant will advise the Customer of the rates and obtain Customer approval before 
providing any further support. 

Incident Management 
Incident Management ensures that normal Service Operation is restored as quickly as possible,  and the 
business impact is minimized. Continuant is responsible for prioritization and management of all incidents 
throughout the system’s lifecycle. 

Remote Incident Management 
Remote Incident Management is provided 24/7 and ensures that normal  Service  Operation is  managed 
through remote connectivity. This service requires the Customer to provide Continuant with remote access 
and login credentials to the Covered Equipment. Activities may include: 

• Resolution of service disruptions and performance degradations on Covered Equipment. 
• Remote diagnostics, troubleshooting, and remote support for onsite personnel. 
• Management of Incident escalations to ensure timely and high-quality resolution of all cases. 
• Remote labor to repair or replace Covered Equipment,  including the subsequent testing to confirm 

the correct operation of the device and its operational interface with associated equipment, 
communication facilities and services.  

• Closure of Incidents after receiving confirmation from the affected Authorized User that the Incident 
has been resolved.  

• Retention of overall responsibility and ownership of all Incidents until the Incident is closed, subject to 
Customer approval. 

Continuant may implement a firmware update or security patch to resolve an Incident. If firmware or security 
patches are not made publicly available by an Original Equipment Manufacturer (OEM),  the Customer is 
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responsible for providing Continuant with a support contract or other form for Continuant to gain access to 
the firmware or patch.

8/5 Onsite Incident Management 
Onsite Incident Management ensures that normal Service Operation is restored as quickly as possible 
through the dispatch of local technicians. The dispatched technicians provide diagnostics, troubleshooting 
and/or parts replacement (parts are not included unless they are covered under Hardware Replacement 
Services). Onsite Incident Management is provided Monday through Friday during Standard Business 
Hours (local time at the affected location) for all sites with Covered Equipment. The Customer is responsible 
for providing access to the site.

Incident Prioritization
Continuant classifies and prioritizes  Incidents according to Impact and Urgency. Continuant will evaluate 
Incident Impact and Urgency to classify all Incidents into Priority 1 (P1), Priority 2 (P2), Priority 3 (P3) and 
Priority 4 (P4) Incident categories. 

Impact Definitions
An Incident is classified according to its impact on the business (the size, scope, and complexity of the 
Incident). Impact is a measure of the business criticality of an Incident, often equal to the extent to which an 
Incident leads to the degradation of a service. The four Impact levels are: 

1. Widespread – The entire inventory of Covered Equipment is affected (more than three quarters of 
individuals, sites or devices). 

2. Large  – Multiple sites are affected (between one-half and three-quarters of individuals, sites or 
devices). 

3. Localized  – A  small number of  sites, rooms,  and/or  users are affected (between one-quarter and 
one-half of individuals, sites or devices). 

4. Individualized – A single user is affected (less than one-quarter of individuals, sites or devices). 

Urgency Definitions
Urgency defines the criticality of the Incident to  the  Customer’s business.  Continuant will work 
with the Customer to understand and set the proper Urgency level. The four Urgency levels are: 

1. Critical  – Primary business function is stopped with no redundancy or backup. There may be an 
immediate financial impact to the Customer’s business or organization. 

2. High – Primary business function is severely degraded or supported by backup or redundant system. 
There is potential for a significant financial impact to the Customer’s business. 

3. Medium  – Non-critical business function is stopped or severely degraded. There is a possible 
financial impact to the Customer’s business. 

4. Low – Non-critical business function is degraded. There is little or no financial impact. 
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Continuant Incident Management Priorities Matrix 

Widespread Large Localized Individualized

Critical P1 P1 P2 P2

High P1 P2 P2 P3

Medium P2 P3 P3 P3

Low P4 P4 P4 P4

Continuant will downgrade the  Incident  Priority in accordance with the reduced severity of Impact or 
Incident resolution. The case may be left open for a prescribed period while operational stability is being 
assessed. 

The Incident Case will be resolved by Continuant or the Customer upon validation of the issue remediation 
and the system’s returning to operational stability. 

Event Management 
Continuant will provide 24x7  Event  Management that includes system monitoring and management of 
events for Covered Equipment, where applicable and possible. Continuant's Network Operations Center 
(NOC) will manage the Event Management services provided to the Customer. The Continuant NOC will 
identify critical components in the Customers’ environment and define key event thresholds for the specific 
system components. Event Management requires the Customer to provide remote access and alerting 
capabilities to Continuant. This may include the Customer allowing the installation of Continuant software 
and/or servers. Continuant will provide structured levels of notifications to the Customer for significant 
events detected in the  Customers’ environment. Continuant Event Management will trigger Incident 
Management, where applicable. 

Hardware Replacement 
Continuant will provide Hardware Replacement on specified Covered Equipment. In the event of defective 
equipment, Continuant will make repairs or provide replacements of the defective equipment with either 
new equipment or a refurbished equivalent model at Continuant’s discretion. Hardware Replacement 
includes parts within the telephone system (PBX) such as circuit packs, power supplies, processing 
elements and cabinetry, voicemail system (as applicable) and the primary server where the covered 
application resides. Telephone sets, Uninterruptible Power Systems (UPS), PCs, servers, modems, routers, 
switches, wireless access points, security appliances, or other devices supporting carrier, or PSTN services, 
are not included in this agreement unless specifically noted.

Change Control 
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Continuant will manage the control of change activities of the Covered Equipment. The primary goal of this 
process is to ensure that all potential risks of performing changes are documented and communicated. 
Continuant’s Change Control responsibilities may consist of the following activities: 

• Raise and record change. 
• Assess the impact, benefit, and risk of proposed changes.  
• Confirm business justification and obtain approval. 

The three types of Changes are:  
Standard  – Standard  Changes are defined as well-known, repeatable and thoroughly documented 
procedures. These procedures present a low risk to operations and business services as determined by a 
standard risk assessment. Standard Changes are preauthorized by the Customer to be implemented per 
terms agreed upon with the Customer. If the Service owner is concerned about the risk and/or potential 
impact of a change on other services, then a Normal or Emergency Change should be considered. A list of 
Standard Change templates may be provided upon request.  

Normal – Normal Changes are defined as medium/high risk to business services and therefore must follow 
the normal change management process. The urgency of Normal Changes may be upgraded to accelerate 
the timeline for implementation given Customer business justification of an impending business impact. 

Emergency  – Emergency  Changes are defined as high risk to the business and require 
implementation  without proceeding through the normal  Change  Management process. They may be 
required to resolve a break/fix situation that has resulted in a service degradation or interruption in service. 
They may also be needed to address an imminent interruption in service. Emergency  Changes should 
leverage existing  Standard  Change procedures  where applicable to reduce the associated risk. These 
changes should also be related to a corresponding Incident where a service disruption or potential 
disruption has been recorded. 

Widespread Large Localized Individualized

Critical P1 P1 P2 P2

High P1 P2 P2 P3

Medium P2 P3 P3 P3

Low P4 P4 P4 P4

Continuant will downgrade the  Incident  Priority in accordance with the reduced severity of Impact or 
Incident resolution. The case may be left open for a prescribed period while operational stability is being 
assessed. 
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The Incident Case will be resolved by Continuant or the Customer upon validation of the issue remediation 
and the system’s returning to operational stability.

Service Level Management 
Continuant’s Service Level Management (SLM) tracks the performance of managing  Incidents 
and  Service  Requests with Service Level Objectives (SLO). SLOs apply to work performed on Covered 
Equipment that is managed exclusively by Continuant. Continuant will adhere to the SLOs during Service 
Operation. SLOs do not apply during Service Transition. 

The following metrics are tracked as SLOs:  

• Time to Notify (TTN)  
• Time to Restore (TTR) 
• Time to Fulfill (TTF) 

Time to Notify (TTN)
Continuant will respond to Incidents and Service Requests raised through the management platform by 
electronically notifying a specified Customer contact(s) within the TTN timeframe.  

Case(s) Time To Notify SLO Target

All incidents and service requests. 15 minutes from case opened date/time. 99%

Time to Restore (TTR) 
TTR is applicable only to Incident Cases. TTR refers to the time elapsed between the failure which caused 
the Incident and when Continuant restores the Covered Equipment to an acceptable operational state.  

Incident Level Time to Restore SLA Target

P1 Incidents 4 Hours 95%

P2 Incidents 12 Hours 95%

P3 Incidents 72 Hours 95%

P4 Incidents 120 Hours 95%

Time to Fulfill (TTF) 
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TTF is only applicable to  Service  Request cases. Continuant has organized Service Requests 
into categories, based on the level of complexity and the amount of time required to complete the request. 
The chart below provides a breakdown of the Continuant SLOs for completing Service Requests within 
each category: 

Service Request Category Time to Fulfill* SLO Target

Remote Simple 2 Business Days 95%

Remote Simple - Expedited 8 Hours 95%

Remote Complex 5 Business Days** 95%

On-Site Simple 3 Business Days 95%

On-Site Complex 5 Business Days** 95%

Project No SLA, scheduled No SLA

*From receipt of fully qualified and scheduled Change Request. 
**SLO time commences upon Continuant receiving signed quote from Customer. 

Business days are Monday through Friday, excluding Continuant-observed holidays. 

SLO measurements exclude the following:  

• Delays caused by the Customer in resolving the qualifying issue (for example, waiting for response 
on change window or on-site resources).  

• Any mutually agreed upon schedule of activities that causes Service Levels to fall outside of 
measured SLOs defined obligations.  

• Hardware Replacement delivery to the Customer’s location, either from 
a Manufacturer Maintenance Agreement or Hardware Replacement services from Continuant.  

• Delays or faults caused by third-party equipment, services or vendors in resolving the qualifying 
issue. 

• Other factors outside of Continuant’s reasonable control for which Continuant is not responsible.  
• Acquisition and installation time of new software to be installed on the Covered Equipment due to 

software defects or bugs.

Customer Responsibilities 
For Continuant to effectively deliver services,  the  Customer must provide information and/or 
access to Covered Equipment and sites for Continuant.  

Customer Requirements Document
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Continuant will send  a Customer Requirements Document (CRD)  to the Customer, which provides key 
information for Service Delivery. The Customer is responsible for filling out the CRD, which will include: 

• Customer representative contact name.  
• Authorized contacts to request support services. 
• Location of the site(s) to be managed.  
• Network connectivity detail and topology.   
• Covered Equipment information:  

• Location and naming scheme. 
• As-built documentation and/or bill of materials. 
• Managed IP addresses and system details.  
• Simple Network Management Protocol (SNMP) community strings. 
• Telnet and password access. 
• Definition of Customer-specific support policies.  
• Maintenance contract or software support contract information. 

• Letter of Authorizations for third-party vendors. 

Continuant Remote Access and Event Management 
The Continuant Access and Monitoring Platform will allow remote access and monitoring for all Covered 
Equipment supported by CMS  (Continuant Managed Services). The access and monitoring platform 
includes a suite of management applications, consisting of software and hardware required for the 
delivery of services. Continuant requires the Customer to help facilitate the installation and management of 
the access and monitoring platform. The Access and Monitoring Platform is deployed on the Customer’s 
network, in a single configuration instance or multiple instance configurations depending on the number, 
type, and location of the Covered Equipment. Any delay in establishing remote access or the deployment of 
the management applications may inhibit the ability for Continuant to deliver services. 

The Access and Monitoring Platform is installed during Service Transition for the duration of the contract 
term. During the contract term, the Customer is granted a nonexclusive and nontransferable license to use 
the hardware and the software resident solely on the supplied access and monitoring platform. Installation 
of the remote Access and Monitoring Platform may require the following from the Customer: 

• Network connectivity established per Continuant-supplied guidelines. 
• Communications facilities and services, including internet and network configuration. These 

communication facilities and services must be maintained for the duration of the contract term. 
• A resource person to support the installation activities of the hardware and software, which may 

include: 
• Racking 
• Connection to the network 
• Power connection to continuous uninterrupted power, suitable commercial power, and 

an Uninterruptible Power System (UPS) or other acceptable power back-up facilities.
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The Customer will use reasonable efforts to provide and maintain the Access and Monitoring Platform in 
good working order. The Customer shall not, nor permit others to, rearrange, disconnect, remove, attempt to 
repair, or otherwise tamper with any hardware or software in the platform. Should this occur as a result 
of the Customer’s actions without first receiving written consent from Continuant, the Customer will be 
responsible for reimbursing Continuant for the cost to repair any damage caused to the platform. Under no 
circumstance will Continuant be held liable to the Customer or any other parties for the interruption of 
services, missed SLOs, or for any other loss, cost, or damage that results from the improper use or 
maintenance of the platform.

Unless otherwise agreed upon, title to all Monitoring Platforms shall remain in the possession of 
Continuant. The Customer must return all associated materials (hardware, software and documentation) to 
Continuant immediately upon expiration or termination of the contract term. Continuant expects that, at the 
time of removal, the platform shall be in the same condition as when installed, except what normal wear and 
tear is expected.  The  Customer shall reimburse Continuant for the depreciated costs of any platform 
equipment, whereby the condition of which is deemed beyond normal wear and tear.

Optional Add-On Services 

24/7 Onsite Incident Management 
Continuant will provide 24/7 onsite support that ensures normal service operation is restored as quickly as 
possible and the business impact is minimized through the dispatch of local technicians. Activities may 
include 24/7 dispatch of local technicians for diagnostics, troubleshooting and/or parts replacement (parts 
not included). Customer is responsible for 24/7 access to the premises. Onsite incident management will be 
billed at T&M rates. All dispatches are subject to a 2-hour minimum and trip charge. 
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Terms and Conditions
Coverage Service Exclusions. Coverage service does not include repair for damages, malfunctions, or performance characteristics 
caused by: (1) non-Continuant or Original Equipment Manufacturer (“OEM”) software or facilities; use of non-Continuant or OEM 
furnished equipment, software, or facilities with the covered equipment; (3) use of equipment, software, or facilities not covered by 
Continuant’s Coverage; (4) customer failure to follow Continuant’s installation, operation, or maintenance instructions, including 
customer’s failure to permit Continuant timely remote access to covered equipment; (5) failure or malfunction of equipment, software, 
or facilities not under Continuant’s coverage; (6) actions of non-Continuant personnel; (7) power surge, outage, and/or electrical storm; 
(8) equipment misuse, abuse, or mishandling; (9) force Majeure conditions as stated in the agreement. Unless otherwise specified, 
coverage does not include batteries, tapes, and/or other consumables.  

Service levels as defined in this SOW do not apply until system set-up, including remote access, has been completed by Continuant. 
Any delay by the customer that prevents  Continuant’s ability to set up and establish access to customer’s system remotely may 
result in time and material charges for all Incident Management Services.  

Continuant does not warrant uninterrupted or error-free operation of the covered equipment. In addition, Continuant is not obligated to 
provide coverage if customer modifies or uses the covered equipment outside of manufacturer’s specifications or for any equipment 
with a pre-existing condition. Any maintenance issues discovered by Continuant or brought to Continuant’s attention by customer will 
be considered pre-existing until the coverage setup process is completed by Continuant. Customer-initiated system additions, product 
moves, or system programming changes or additions are not  included under coverage. Continuant will perform repair or other 
services not under coverage at Continuant’s standard rates for such service. 
Customer shall notify Continuant prior to relocating covered equipment to a different physical address. Additional charges will apply if 
Continuant incurs costs as a result of relocation of covered equipment.  

Customer Responsibilities. Customer agrees to: (1) provide the proper environment, electrical, and network connections; provide 
remote access to the equipment under coverage, and/or a work space for covered equipment; (3) maintain a procedure external to the 
software program(s) and host equipment for reconstruction of lost or altered files, data, and programs; (4) provide Continuant a list of 
any covered equipment with pre-existing conditions, that is, equipment suspected or known to have problems or issues in the past; (5) 
provide passwords necessary to access customer’s equipment under coverage; and (6) authorize Continuant, its employees, and 
affiliates to act on customer’s behalf regarding non-financial or contractually obligating matters with related 3rd party providers and 
vendors as necessary to provide the coverage. 
 



Signer Info

Full Name:

Title:

Entity:

Counter 
Signature:      
____________________________________

Date:              _____________________

Billing Contact

Full Name:                                                                         Phone Number:                                       

Email:
                                

Customer 
Signature:     
____________________________________

Date:             _____________________

Proposal Information

Contract Term (Months):  12​

Tentative Commencement Date:   

MSA Number:  GS-35F-552AA​

Proposal Number: 12354961067​

This proposal will expire in 30 days.

Counter Signer
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Title:

Entity:

Let's Get Started
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Continuant Inc. 

CEO 

Doug Graham 
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CONSULTING AND ADVISORY SERVICES AGREEMENT 
  
 THIS AGREEMENT is made and entered into this 17th day of May, 2023 by and between Linn 

County, Iowa (“County”), located at 935 2nd Street SW, Cedar Rapids, Iowa 52404, and collectively 

L&L Murphy, Associates, located at 531 6th Street NW, Oelwein, Iowa, 50662 and Grant Consulting 

LLC, located at 1285 33rd Street SE, Cedar Rapids, Iowa 52401 (collectively “L&L/Grant”). 

 

RECITALS 

 
 WHEREAS, the County is a political subdivision of the State of Iowa and is one of the several 

counties making up the State of Iowa, and is charged with duties, responsibilities, and powers as 

provided for in the Constitution of the State of Iowa and the Code of Iowa; and 

 
 WHEREAS, increased communication between the County and the Iowa Legislature and 

executive branch, and the United States Congress and executive branch will further and enhance 

said duties, responsibilities, and powers; and 

 
 WHEREAS, the County and L&L/Grant propose to increase and improve communication 

between the County and the Iowa Legislature and executive branch, and the United States 

Congress and executive branch by using the services of L&L/Grant. 

 
 NOW THEREFORE, in consideration of the mutual promises and obligations contained herein, 

the parties, intending to be legally bound, hereby agree as follows: 

 
1. Nature of Services. L&L/Grant shall perform consulting and advisory services on behalf of the 

County. As part of L&L/Grant’s services, L&L/Grant will make suggestions, consult with the 

County, and perform such other services the County may require from time to time. L&L/Grant 

shall register as lobbyists before the General Assembly of the State of Iowa, and the Executive 

Branch the State of Iowa, the United States Congress, and the Executive Branch of the United 

States, as prescribed by law, to communicate and advocate the interests of the County on such 

issues and matters deemed by the County to affect and be of interest to its residents. Such 

services may include, but are not limited to, advocating for the passage of funding streams and 

statutory language, legislation that will affect the discharge of the duties, responsibilities, and 

powers of the County, and the welfare of its residents. L&L/Grant will work in conjunction with 

the Board of Supervisors and other elected officials of the County, as well as other Linn County 

officers and employees as designated by the Board of Supervisors. L&L/Grant will coordinate 

with and report on a regular basis to the County designee. L&L/Grant will provide ongoing 

consultation with both the Board of Supervisors and its designee(s), as appropriate, to 

maximize legislative activity to achieve the goals set forth in this Agreement. L&L/Grant shall 

abide by the laws of the State of Iowa regarding registration, reporting, and disclosure 

requirements for individuals lobbying the legislature for compensation. L&L/Grant assumes 

responsibility for timely filing of all appropriate information for L&L/Grant, as the lobbying firm, 

and the County, as the client. 
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 L&L/Grant will assist the County specifically in maintaining and expanding the Urban County 

Coalition and will coordinate the activity of said organization. 

 
 L&L/Grant will provide, in conjunction with the designated board members and staff, 

coordination and monitoring services for federal legislation of interest to the County and, when 

appropriate, coordination of activities with federal lobbying firms as directed by the County. 

 
2. Time Devoted to the Project. In the performance of the services required by this Agreement, the 

services and hours L&L/Grant is to provide on any given day will be entirely within L&L/Grant’s 

control and the County will rely on L&L/Grant to devote such time, or subcontract with 

appropriate services, as is reasonably necessary to fulfill the spirit and purpose of this 

Agreement. 

 
3. Payment. The County will pay L&L Murphy Consulting a total of Thirty Thousand Dollars 

($30,000) and Grant Consulting a total of Thirty Thousand Dollars ($30,000) in monthly 

installments upon the submission of an invoice by L&L on behalf of L&L/Grant. Said payments 

include payment for Linn County’s participation in the Urban County Coalition. 

 
4. Term & Renewal. This Agreement will commence on July 1, 2023, and will terminate on June 

30, 2024. The County and L&L/Grant may renew this Agreement for an unlimited number of 

successive one-year periods on terms mutually agreeable to the County and L&L/Grant. 

 
5. Status of Consultant. This Agreement calls for the performance of services by L&L/Grant as 

independent contractors and L&L/Grant will not be considered employees of the County for any 

purpose. As independent consultants, L&L/Grant shall advise the County about clients of 

L&L/Grant that may pose a conflict of interest with the interest(s) of the County. 

 
6. Warranty & Indemnification. L&L/Grant represents and warrants that it is competent to perform 

the services specified in this Agreement. L&L/Grant agrees to defend, hold harmless, and 

indemnify the County from any actions, claims, lawsuits, costs, or expenses, including 

attorney’s fees, arising out of work performed, or to be performed, by L&L/Grant pursuant to 

this Agreement. 

 
7. Governing Law. This Agreement is governed by the laws of the State of Iowa, and all obligations 

are enforceable in accordance therewith. 
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 IN WITNESS THEREOF, the parties hereto have caused this Agreement to be executed by their 
respective duly authorized representatives. 
 
LINN COUNTY, IOWA     L&L MURPHY, ASSOC. CONSULTING                                 
          & GRANT CONSULTING, LLC 
 
 
 

By:        By: Larry Murphy     

       Louis J. Zumbach, Chairperson          Larry Murphy, L&L Consulting 
 
 
Date:        Date: 05/15/2023     
 
 
 

       By: Gary Grant    
            Gary Grant, Grant Consulting  
         
 

Date: 05/15/2023     
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URBAN COUNTY COALITION 

MEMORANDUM OF AGREEMENT 

 

 THIS MEMORANDUM OF AGREEMENT ("Agreement") is made and entered into by and between Black 

Hawk County, Iowa; Dubuque County, Iowa; Johnson County, Iowa; Linn County, Iowa; and Scott County, 

Iowa (the “Counties") to serve as a voluntary agreement to develop, communicate, and advocate jointly 

for issues of common interest to the Iowa Legislature, the executive branch of the State of Iowa, and other 

appropriate agencies, departments, and organizations, and to collaborate on strategic planning for the 

joint development of regional solutions to issues of common interest.  

RECITALS 

 WHEREAS, the Counties are governmental jurisdictions vested with the authority to exercise any 
power and perform any function deemed appropriate to protect and preserve the rights, privileges, and 
property of their respective counties and residents, and to preserve and improve the peace, safety, health, 
welfare, comfort, and convenience of their respective residents; and 

 WHEREAS, the Counties acknowledge and agree that developing, communicating, and advocating for 
the interests of their respective counties and residents, and engaging in collaborative strategic planning 
to jointly develop regional solutions to issues of common interest is appropriate and prudent and will 
further and enhance their respective functions; and 

 WHEREAS, the Counties agree they have common interest in issues deliberated on and regulated by 
the Iowa Legislature, the executive branch of the State of Iowa, and other agencies, departments, and 
organizations; and 

 WHEREAS, the Counties desire voluntarily to collaborate on developing and advocating for issues of 
common interest and to collaborate on strategic planning to jointly develop regional solutions to issues 
of common interest. 

 NOW, THEREFORE, the Counties hereby agree as follows: 

1. The Counties will continue as members of the Urban County Coalition (“Coalition”). 
 

2. Linn County will serve as the "lead agency" for the purpose of providing a legal entity for entering into 
any contracts or agreements for the benefit of the Coalition and will serve as the fiscal agent for the 
Coalition. 
 

3. Linn County agrees to include in its contract with L&L Murphy Associates and Grant Consulting, LLC a 
section stating that L&L Murphy Associates and Grant Consulting, LLC will assist Linn County in 
maintaining the Coalition and will coordinate the activity of said organization. 
 

4. Black Hawk, Johnson, and Scott Counties will each appoint two members of their Board of Supervisors, 
and Dubuque and Linn Counties will each appoint one member of their Board of Supervisors, to 
participate on the Coalition Steering Committee for the purpose of planning strategies and making 
recommendations for the operation of the Coalition, subject to the direction of their respective 
Boards of Supervisors.  
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5. Each County will designate a staff member to help facilitate the operation of the Coalition.  
 

6. Each County will authorize signature by its chairperson to this Agreement and authorize the payment 
of $25,000 in Fiscal Year 2024 and subsequent fiscal years for continued membership in the Coalition. 
Linn County agrees to provide monthly statements of membership dues owing and each County 
agrees to pay Linn County its membership dues within 30 days of receipt of a statement.  

 
7. This Agreement is effective on the latest date of the signatures below and will automatically renew 

for subsequent one-year periods coinciding with the fiscal year unless a County, prior to the end of a 
current fiscal year, provides at least 30 (thirty) days written notice to the other Counties of its decision 
to withdraw from the Coalition.  

 
8. This Agreement may be modified at any time by written agreement of the Counties. 

 
9. Nothing in this Agreement shall be interpreted to limit or otherwise affect any authorities, powers, 

rights, or privileges of the individual Counties. 

IN WITNESS WHEREOF, Black Hawk County, Dubuque County, Johnson County, Linn County and Scott 
County have executed this Agreement on the dates set forth below: 
 
BLACK HAWK COUNTY     LINN COUNTY 
 
 
By: ___________________________________        By: ___________________________________        
       Chairperson, Board of Supervisors          Chairperson, Board of Supervisors 

Date: _________________________________  Date: _________________________________ 

 
DUBUQUE COUNTY     SCOTT COUNTY  
 
 
By: ___________________________________        By: ___________________________________        
       Chairperson, Board of Supervisors          Chairperson, Board of Supervisors 

Date: _________________________________  Date: _________________________________ 

 
JOHNSON COUNTY 
 
 
By: ___________________________________        
       Chairperson, Board of Supervisors 

Date: _________________________________ 

 













































































FINANCE PLAN SUMMARY

Linn County, Iowa
May 24, 2023

Paul Donna, Managing Director
612-499-3066 | pdonna@dadco.com

3140 Harbor Lane | Suite 125 | Plymouth, MN 55447



SERVING LOCALLY

 Linn County desires funding for water and land conservation and park and outdoor recreation purposes 
pursuant to an election held on November 8, 2016.  Projects funded from the 2023 bond proceeds include 
various water quality and land protection improvements, park improvements and trail projects.

 The County will issue tax–exempt bonds over a period of 20 years payable from a debt service tax levy.

 The bonds will be a general obligation of the County whereby the County pledges to levy ad valorem taxes 
against all taxable property in the County without limit as to rate or amount. 

 Sealed bids on the bonds will be received on behalf of the County at 11:00 a.m. on June 13, 2023 at the 
offices of D.A. Davidson in Des Moines, Iowa.  The Board of Supervisors shall meet at 11:00 a.m., on June 14, 
2023. 

 Closing on the bonds is expected to occur on July 6, 2023.

Overview

D . A .  D AV I D S O N    |    L I N N  C O U N T Y



 A “premium” pricing structure is assumed and those dollars are used as a source of funds to reduce the 
borrowing amount.

 Costs of issuance are estimated and include all closing costs and third-party fees required for the 
transaction.

 Underwriters discount is the estimated compensation allowed per the bidding parameters and is based 
on current market information

SOURCES & USES OF FUNDS
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ESTIMATED BOND PRICING
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 The 20-year repayment schedule was developed with the County’s Finance Department to meet the 
County’s overall debt management plan objectives and best match the useful life of the assets being 
financed.  Interest only payments through 12/1/2026 allows the County to manage the total tax rate for 
debt service. 

ESTIMATED DEBT SERVICE 
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MUNICIPAL MARKET UPDATE
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The Municipal market took a rapid turn to higher rates last week as growing market concerns

and anticipation regarding the debt ceiling and the Fed’s next rate decision loom. Following the

Fed’s latest rate hike, the market has anticipated the Fed will hold rates at next month’s FOMC

meeting, however, last week the market saw growing speculation that the Fed could raise rates

again. Another hawkish stance from the Fed sent Treasuries higher and Muni’s fell in line, as

AAA MMD benchmark yields rose by 16-36 basis points across the curve, with the larger

increases on the very front end. Low supply, the main factor that has kept Muni’s in check as of

late, is slowly moving away from the market as new issuance is expected to accelerate over the

next month with current 30-day visible supply numbers over $11.3 billion. Growing outflows

from Municipal Bond funds also played a role in the negative performance for Muni’s last week,

as the market saw its 14th consecutive week of outflows, totaling $187 million, and nearly $8.5

billion pulled from the market in that timeframe. As we move into the week ahead, Treasuries

are weaker and Muni’s are steady. High volatility is expected to remain throughout the

Municipal market as we await a resolution to debt ceiling talks in Washington.

CURRENT MARKET OVERVIEW

No matter your timing, the size of your project or the market environment, our full-service capabilities will deliver elevated 

results through specialized and innovative solutions. We are a group of trusted finance professionals with critical knowledge

and expertise to help navigate all of your financing needs. Our impassioned team is committed to your project’s success, 

positively impacting the communities we serve. 
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LINN COUNTY, IOWA 

General Obligation Land and Water Legacy Bonds, Series 2023A 

Proposed Timeline 
 

Prepared: May 22, 2023 
 

May  June  July 

S M T W T F S  S M T W T F S  S M T W T F S 

  1 2 3 4 5 6          1 2 3            1 

7 8 9 10 11 12 13  4 5 6 7 8 9 10  2 3 4 5 6 7 8 

14 15 16 17 18 19 20  11 12 13 14 15 16 17  9 10 11 12 13 14 15 

21 22 23 24 25 26 27  18 19 20 21 22 23 24  16 17 18 19 20 21 22 

28 29 30 31        25 26 27 28 29 30    23 24 25 26 27 28 29 

                              30 31           
 
 

 Financing 
Action Items 

Monday, May 15th (COMPLETED) • Conference/Zoom Call with Moody’s 

Tuesday, May 16th (COMPLETED) • Draft of Revised Appendix A of POS circulated for review 

• Notice of Sale sent to County for publication 

Thursday, May 18th (COMPLETED) • Comments to POS provided to Dorsey and Davidson 

Wednesday, May 24th 

Board Meeting: 
• Board approves POS/Finance Plan and Notice of sale 

Week of May 29th • Moody’s credit rating received/POS posted 

Tuesday, June 13th • Pricing Proposals received on the Bonds 

Wednesday, June 14th 
Board Meeting: 

• Consider bond purchase proposals and formal award of bonds 

Thursday, July 6th  

(No meeting required) 
• Closing / delivery of funds to County 

 
 
 
 
 
 



 
 

Provider Contract: Service and Rate Attachment – FY2024 

Effective July 1, 2023 – June 30, 2024 
 
 

Provider:   Options of Linn County     CSN#3317 
1240 26th Avenue Court SW 
Cedar Rapids, IA 52404 

 
Chart 

of 
Acct # 

Procedure 
Code 

Service 
Approved 

FY2023 
Rate 

Unit of 
Service 

Approved 
FY2024 

Rate 

50367 T2020 U1 Day hab, daily ECR (T2020 U1) ID $73.20 Daily $73.20 

50367 T2020 U2 Day hab, daily ECR (T2020 U2) ID $76.81 Daily $76.81 

50367 T2020 U3 Day hab, daily ECR (T2020 U3) ID $87.48 Daily $87.48 

50367 T2020 U4 Day hab, daily ECR (T2020 U4) ID $88.72 Daily $88.72 

50367 T2020 U5 Day hab, daily ECR (T2020 U5) ID $103.31 Daily $103.31 

50367 T2020 U6 Day hab, daily ECR (T2020 U6) ID $126.33 Daily $126.33 

50367 T2021 Day hab, Adult, 15 min  $4.57 15 Min $4.57 
Rates may be adjusted throughout the fiscal year to reflect Medicaid changes in rates and new services. 

1. ECR is responsible for funding only those services and supports authorized in accordance with 

provisions described in the ECR Management Plan and identified in the Annual Service and Budget 

Plan of ECR Funded Services. 

2. For ECR eligible services, all Medicaid/MCO floor rates will be honored unless a MH/DS of the East 

Central Region rate is established with a cost report. 

3. Per the Iowa Health Link program transition, please indicate by a check mark which Managed Care 

Organization (MCO) you have contracted with for reimbursement through Iowa Medicaid fee-for-

service:  _____Amerigroup Iowa, Inc.   _____Iowa Total Care 

4. ECR’s MH/DS fund will not be used to subsidize the cost of services provided to recipients of non-

provider-enrolled and non-contracted MCO’s.   

5. Provider shall guard the security of all PHI, including ePHI by using recognized methods of encryption 

in transmitting ePHI and other confidential information to MH/DS of the East Central Region. 

6. Provider must assist individuals to obtain and maintain Medicaid.  If applicable, provider must assist 
individuals to obtain Medicaid for Employed People with disabilities within 3 months from the start of 
supported community living or peer services.  

7. As an East Central Region provider, priority shall be given to ECR consumers over non-ECR residents 
when daily supported community living openings become available.   

 

________________________________________________________________________________________ 
Signature           Date 
 
 
________________________________________________________________________________________ 
Printed Name      
 
 



________________________________________________________________________________________ 
Email            Phone Number  
 
 
________________________________________________________________________________________ 
Secondary Name (If applicable)         
 
 
________________________________________________________________________________________ 
Secondary Email (If applicable)        Phone Number 
 
 
________________________________________________________________________________________ 
MHDS of the East Central Region        Date 
Mae Hingtgen, CEO 
mhingtgen@ecriowa.us 
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INSTRUCTIONS FOR POLICIES AND BILLING TO THE MHDS OF THE EAST CENTRAL REGION 

Please ensure that all of the following are included on invoices sent to the Region.   

 Name that matches the W-9 you submitted (if the name or address changes, please submit a new W-9) 
 Mailing address 
 Name and unique identifier of each individual served during the reporting period (if billed by person) 
 CPT, COA code, and/or name of service(s) provided 
 Number of units of service, unit rate (this should be the approved rate) and total cost of units 

provided to each individual 
o If you would like a form with formulas to calculate totals, please e-mail claims@ecriowa.us 

and we will provide the form. 
o If an individual has a co-pay, the total amount billed should be reduced, not the unit rate.  

It is very helpful if the invoice indicates the amount of co-pay.  
 Total of the invoice-we match this total to the total in our system to ensure everything was entered 

correctly 
 For RCFs, please send a copy of the CP calculator and a list of out of facility days for each individual. 
 For utility bills, we must receive the bill (current or past) which shows the charge for the time for which 

the payment is requested.  A past due bill is not enough since it doesn’t show where the past due 
amount came from.  Payment is based upon the dates of service, not the date of the bill.   
 

Billing Timeline/Guidance 

 Providers are expected to submit invoices within sixty (60) days of the service unless the provider 
is waiting for third party payment.  No bill will be paid that is over one year old from the date of 
service rendered without specific approval from the CEO or unless there is a statutory obligation. 

 Invoices can be submitted via e-mail or snail mail using the information below. 
 
For further questions, please contact Claims: 
 Claims@ecriowa.us 
 MH/DS of the East Central Region 

210 5th Ave NE 
Independence, IA 50644 

 319-334-7450 
 

 

Thank you for providing these important services to individuals in the East 
Central Region. 
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